
1 2 3

      Template at the end

A SWOT Analysis

Before beginning the SWOT, you
need to define what you want to
achieve with the analysis. For L&D, it
might be to identify areas of
improvement, discover new
platforms or methods, or gauge how
competitive your L&D solution is in
the market.

Define the
Objectives:

Gather data and feedback from
stakeholders, including learners,
trainers, and administrators.
Surveys, interviews, and focus
groups are useful methods.

Data
Collection:

Create a grid with four quadrants.
Label each quadrant as Strengths,
Weaknesses, Opportunities, and
Threats.

SWOT Analysis
Layout:

A SWOT analysis is a strategic tool used to evaluate an organization's or product's Strengths,
Weaknesses, Opportunities, and Threats. Below are the instructions for conducting a SWOT
analysis specifically for a learning & development (L&D) solution.
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4 Analyzing the L&D Solution:

Content quality and relevance.
User-friendly platform/interface.
Adaptive learning paths.
Reporting and analytics capabilities.
Trainer expertise and qualifications.
Cost-effectiveness.
Scalability and flexibility of the solution.

These are the advantages or positive characteristics of
your L&D solution.

Emerging markets or industries that need L&D
solutions.
Technological advancements like VR, AR, or AI in
training.
Partnerships or collaborations with other
organizations.
New pedagogical approaches or methodologies.
Government or industry regulations pushing for
more training.
Increasing global emphasis on continuous learning.

External factors or trends that could be advantageous
to your L&D solution.

Limited subject coverage or depth.
Technical issues or glitches.
Limited accessibility for various devices or regions.
Inadequate user support.
High costs or poor ROI.
Limited customization options.
Outdated methodologies or tools.

These are areas where the L&D solution might be
lacking or could be improved.

Competitors with better or cheaper solutions.
Technological disruptions rendering your platform
obsolete.
Changing regulatory landscapes.
Economic downturns impacting training budgets.
Negative perceptions or reviews from users.
Cybersecurity threats.

External challenges or risks that could negatively affect
your L&D solution.
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Discover the Real Value of your Training Investments

Review & Update

Evaluation and Strategy Development:

Interpreting Results: 

Look for connections. For example,
if a strength is the quality of your
content but a threat is emerging
competitors, then maintaining or
even enhancing content quality
becomes crucial.

SWOT analysis should be periodically revisited and updated as the external environment, technology, and business needs evolve.

Prioritization:

Focus on addressing high-impact
weaknesses and capitalizing on
major opportunities.

Action Plan: 

Develop strategies and tasks to
leverage strengths, counteract
weaknesses, seize opportunities,
and mitigate threats. For instance, if
one weakness is technical glitches,
an action plan might involve hiring
more developers or partnering with
a tech solution provider.

LEARN MORE AT

https://www.inkling.com/
https://www.inkling.com/roi-calculator-employee-training/
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